Contents | Zoomin | Zoom out For navigation instructions please click here Search Issue | Next Page

MAY/JUNE 2016 WWW.CDS.ORG

° o |
From doctor shopping tesinteraction

with other medications, what every
dental practice needs to know

Is your social media profile
in need of a checkup?

» :
Are patchwork solutions
to reimbursement the

new normal in |linois? 1
Kl

Branch News

R
’,.

;

<

IN CELEBRATION OF KEEPING CHICAGO SMILING FOR OVER 150 YEARS CHICAGO DENTAL SOCIETY

Contents | Zoomin | Zoom out For navigation instructions please click here Search Issue | Next Page


http://www.cds.org

FRIEND-RAI

CHICA930 CUBS
TEXAS RANGERS

Ticket price: $85 each
Price includes a $25 tax-deductible
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April 13 Regional Meeting minutes

THE REGIONAL MEETING OF THE CHICAGO DENTAL SOCIETY CONVENED APRIL 13
AT THE DRURY THEATRE AND CONFERENCE CENTER in Oakbrook Terrace, with
CDS President George Zehak presiding.

Dr. Zehak called the meeting to order at 9:10 a.m.

Dr. Zehak encouraged attendees to visit the exhibits during the breaks to see what
each had to offer. He expressed appreciation to the exhibitors for their continued sup-
port. He announced that representatives from Dent-IL-PAC were available in the foyer
area and encouraged everyone to join and get a sticker to affix to their badge.

Dr. Zehak then asked for a show of hands of those who had attended the 2016
CDS Midwinter Meeting, adding that he hoped they would all return for the 2017
Midwinter Meeting.

Inasmuch as the official minutes of the meeting of Sept. 16, 2015, were published
in the December 2015 issue of the CDS Review, a motion was entertained to dispense
with reading them.

MOVED by Seymour Wachtenheim, seconded by Roger Pardon, and carried to dis-
pense with reading the Sept. 16 minutes at this time.

MOVED by Roger Pardon, seconded by Cheryl Watson-Lowry and carried to
accept the minutes of the meeting of Sept. 16.

Inasmuch as the official minutes of the meeting of Oct. 28, 2015, were published
in the December 2015 issue of the CDS Review, a motion was entertained to dispense
with reading them.

MOVED by Roger Pardon, seconded by Cheryl Watson-Lowry, and carried to dis-
pense with reading the Oct. 28 minutes at this time.

MOVED by Seymour Wachtenheim, seconded by Roger Pardon, and carried to
accept the minutes of the meeting of Oct. 28.

There were no reports of the Board, Standing or Special committees.

There was no unfinished or new business to report.

With no further business, Dr. Zehak introduced Jeff Horowitz, DMD, who present-
ed a program entitled Tve Got TMJ!" Treating Temporo-Mandibular Disorders as a
Part of Comprehensive Care.

The meeting was adjourned at approximately 2:05 p.m. H
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You are not a statistic.

o7

tdic

You are also not a sales goal or a benchmark or a market segment.

You are a dentist. And we are The Dentists Insurance Company, TDIC.

More than 30 years ago, the small group of CDA dentists who started this
company made three promises: to only protect dentists, to protect them better
than any other insurance company out there and to be there when you need us.
Because with TDIC, you're a dentist first, last and always.

Ll - ®
EidkpeidLy e Protecting dentists. It’s all we do.
inois State
Dental Society 800.733.0633 | tdicsolutions.com
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Address editorial correspondence to:
Chicago Dental Society
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401 N. Michigan Ave., Suite 200
Chicago, IL 60611-5585

Phone: 312.836.7300

Fax: 312.836.7337

Email: review@cds.org
Dr. Lamacki's email: wiamacki@gmail.com

All material submitted for consideration must be
emailed or typewritten, not hand-written.
Original articles published herein become the
property of the CDS Review. Opinions and
statements expressed within this publication are
those of the writer and not necessarily those of

the Chicago Dental Society.

Submit meeting information to be included
in Meeting Place and our online calendar at
on.cds.org/MyEvent.

CDS provides the free publication of meeting
announcements for dental study clubs and
not-for-profit organizations. The publication of
such notices is at the sole discretion of CDS.
Be sure to include the following: subject, date,
time, location and speaker’s name and
degree, as well as the name and phone or
email of your contact person. All information
must be submitted in writing. The editor
reserves the right to edit material for space

and style.

ADVERTISING
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the following regional offices:
Fox-Chicago

800.440.0231 or 312.644.3888,
Fax: 312.644.8718

Fox-New York

212.725.2106, Fax: 212.7791928
Fox-Los Angeles

805.522.0501, Fax: 805.522.0504
Fox-Detroit

248.626.0511, Fax: 248.626.0512

*

Next Page

-e
~e
“®Qmags

THE WORLD'S NEWSSTANDE


mailto:grzenterprises@comcast.net
mailto:pjflptp@aol.com
mailto:drimburgia@att.net
mailto:cdwatsonlowry@aol.com
mailto:ttiersky@comcast.net
mailto:jkozaldds@aol.com
mailto:ammar_adam@hotmail.com
mailto:denise.haledds@yahoo.com
mailto:kmhbolden@aol.com
mailto:drdavenport@aechicago.com
mailto:sthompsondds@sbcglobal.net
mailto:bbyteeth@me.com
mailto:joshua.ries@gmail.com
mailto:askibadds@gmail.com
mailto:schroetterdental@sbcglobal.net
mailto:gibsonyl@sbcglobal.net
mailto:mfcbato@icloud.com
mailto:cdifranco2@comcast.net
mailto:ziols@comcast.net
mailto:chuckdifranco@gmail.com
mailto:reneepd@wideopenwest.com
mailto:baldassano-endo@att.net
mailto:drsdeek@gmail.com
mailto:kpattersondds@aol.com
mailto:eruizdds@earthlink.net
mailto:1wbstanford@comcast.net
mailto:lagrangeperio@yahoo.com
mailto:lwilli@midwestern.edu
mailto:drrichardkohn@yahoo.com
mailto:msantucc@uic.edu
mailto:ploskonka@msn.com
mailto:alyssabrown8@yahoo.com
mailto:westsubcds@gmail.com
mailto:rgrove@cds.org
mailto:branallo@cds.org
mailto:lgirardi@cds.org
mailto:jgirardi@cds.org
mailto:wconkis@cds.org
mailto:tborris@cds.org
mailto:rschafer@cds.org
mailto:mkadil@cds.org
mailto:hrabitoy@cds.org
http://www.ada.org
mailto:kweber@cdsfound.org
http://www.cdsfound.org
http://www.isds.org
mailto:review@cds.org
mailto:wlamacki@gmail.com
http://on.cds.org/MyEvent
mailto:adinfo.cds@foxrep.com
http://www.cds.org
http://www.qmags.com
http://www.qmags.com
http://www.cds.org

MORE
= INSIGHT

helps you make the most of your
practice’s cash flow.

KNOW YOU HAVE A DEDICATED BANKER WHO
UNDERSTANDS YOUR INDUSTRY AND YOUR NEEDS.

As a healthcare professional, you want to spend more time
helping patients and less time worrying about your finances.
With dedicated Healthcare Business Bankers, PNC provides
tools and guidance to help you get more fram your practice.
The PNC Advantage for Healthcare Professionals helps
dentists handle a range of cash flow challenges including
insurance payments, equipment purchases, and managing
receivables and payables. In such a fast-moving business,
PNC understands how important it is to have a trusted
advisor with deep industry knowledge, dedication and a
lasting commitment.

ENSURE ACCESS TO CREDIT | ACCELERATE RECEIVABLES | IMPROVE PAYMENT PRACTICES | MONITOR & PROJECT CASH | PURSUE FINANCIAL WELL-BEING

PNC|CFO

Cash Flow Optimized

Call a Healthcare Business Banker
at 877-566-1355 or go to
pnc.com/hcprofessionals

(2 PNCBANK
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‘ PRESIDENT'S PERSPECTIVE by George Zehak, DDS

. ‘ Write to Dr. Zehak at grzenterprises@comcast.net.

aSAMRN

Despite changes, our future holds promise

REVIOUSLY, | WROTE ABOUT HOW CHANGE CAN

SOMETIMES BE FRIGHTENING, BUT THAT IT IS

ALWAYS INEVITABLE. As the old saying goes, “the
only constant is change.” I want to follow that up by discussing
some changes that are occurring, how fast those changes are
coming and what they mean to dentistry.

Famous futurist Buckminster Fuller — inventor of the geo-
desic dome — coined the term, “Knowledge Doubling Curve.”
His research revealed that human knowledge doubled every
century up to around the year 1900. By the end of World War
11, the time frame that human knowl-
edge doubled dropped to every 25 years.
Current research shows that overall
human knowledge is doubling about
every 13 months and clinical knowledge
is doubling every 18 months.

Of course, the amount of knowledge
does not necessarily correspond to the
awareness and application of that knowl-
edge; human nature, programmed in
part by biology, plays a factor as well.

We are already seeing the functions of
machinery, computers and humans grad-
ually begin to merge, as scientists work to give computers artifi-
cial intelligence. In our lifetime, perhaps, we may not be able to
tell the difference between some human interactions and com-
puter interactions.

For dentists, the challenge will always be how we use new

6 | cds review | MAY/JUNE 2016
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will always be how we use
new information and adapt it
to previously learned skills
and knowledge in order to
deliver the best treatment

Sfor our patients.
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information and adapt it to previously learned skills and knowl-
edge in order to deliver the best treatment for our patients.

Changes in technology already allow us to serve our patients
better. We use the internet for almost everything. Computeriza-
tion is reducing the number of people needed to purchase items
or obtain reservations. It enables us to get better results from ex-
aminations and procedures, too.

But computers don’t have human sense. They can only do
what they are programmed to do. This is why dentistry will
continue to shine. Only a dentist and his or her staff can fully
interact with the patient to give the best
oral care possible and deal with the pa-
tient’s concerns related to that care.

While computers obviously aren’t
people, the rate of change taking place in
our offices over the last few years has
been incredible. When someone asks me
what has recently changed, I say “just
about everything.” Patients utilize the in-
ternet to learn more about dentistry and
to choose the dentist they wish to see.
We use digital sensors to produce X-rays
faster and more safely. Digital scanners
are now used take scans of teeth without impressions. Digital
equipment is used to produce crowns in the office or at outside
labs. Cone beam technology is used to plan surgical sites for im-
plants and to show the anatomy of a tooth for a root canal pro-

cedure. Every day, technology is getting better, and in many

Front Cover | Search Issue | Next Page
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cases, the equipment is becoming more affordable.

While it is exciting to see how rapidly things are changing
and improving, there are also downsides; technology is not in-
expensive and can become obsolete in no time.

The price to join our profession has grown quite high. The
costs of dental education continues to escalate at an alarming
rate, from the perspective of both the students and the dental
schools. Like practitioners, dental schools must also keep up
with the changes in technology. But keeping up with technol-
ogy, complying with new regulations and maintaining infra-
structure all contribute to making dental education very
expensive.

Many dental students and recent graduates have racked up

large amounts of debt that is hard to pay off and limits their

ability to open up their own practices. As a profession, we must

work to find ways to help our new and future dentists address
these issues. The Chicago Dental Society understands these con-
cerns. We are working to address them, because we know that
these young professionals are our future.

Fortunately, despite the downsides, dentistry continues to be
a desirable and viable profession; amazing, intelligent and skill-
ful people want to be dentists.

How will dental care and dentistry look in the future? I will
leave the future to your imagination.

However, I will predict this: dentistry will remain a great
profession for a long time, because the individuals that are at-
tracted to dentistry are very intelligent and caring people. They
are willing and able to keep up with change in order to give

even better treatment to their patients. l

Dental Office Designers & Builders

ACOA, Ltd.

CONSTRUCTION COMPANY
DESIGNERS & BUILDERS
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Architecture* and Engineering*
* Interior Design and Decorating

* Turnkey Construction

* Millwork / Custom Cabinetry

» Steris, Labs, Business Offices

* Reception Desk Units

* Painting & Wallpaper

* Floor Treatments

* licensed Installers of Dental Gas Lines

*Architecture services provided by Licensed Architects
*Engineering services provided by Licensed Engineers

“Experience Matters”

See our work at www.acoadental.com

Contact us: 847-229-8414
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PIOID ABUSE IS A GROW-

ING PROBLEM IN THE

UNITED STATES AND THE
ISSUE HAS BEEN GETTING MUCH
ATTENTION from media outlets, law
enforcement, healthcare professionals
and politicians, all the way up to
President Barack Obama.

The level of concern appears not

to be misplaced, according to the

FI‘Om dOCtor Shopping tO mteraction assessment of several experts.

The drug abuse, related addiction

With Other medications, What ever and even death associated with opi-

. oids are real issues that dental profes-
dental praCtlce needS tO kIlOW sionals need to know, experts point
out.
by Joseph DeRosier And just because dentists may

only occasionally prescribe narcotics ‘
to help patients deal with pain and
discomfort, and may only do so for a

limited time period, dentists need to

be mindful of their responsibilities,

according to Kevin Van Kanegan, the

clinical program director of the Col-
lege of Dental Medicine — Illinois at
Midwestern University in Downers l
Grove.
- ’ - “Dentists are definitely part of the
picture (of combating opioid abuse),”
Dr. Van Kanegan said. “We prescribe
’ ™ 2o
- “This is not a small problem,” he
said of narcotic abuse, pointing out
that in 2014, 47,055 deaths were
' attributed to drug overdoses with 61
percent of those deaths attributed to
opiates. “Historically, we (dentists)
‘ have been liberal in prescribing nar-
cotics.” p
- ‘ According to the Centers for Dis-

ease Control and Prevention 78 peo-
ple in America die each day from
opioid overdose. And thousands
more are affected by addictions that
make living a normal life, interacting
with family and holding a job, an
impossibility.
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Plus, Dr. Van Kanegan points out,
studies show most of the people who
use heroin, about 4 out of 5, have also
abused prescription opioids in the past.

“It doesn’t take a long time to
become addicted to opioids,” he said.

Dr. Van Kanegan said that he advises
dentists to prescribe alternatives to nar-
cotics when dealing with a patient who
is in pain or undergoes a procedure
when pain is anticipated.

“Our need to prescribe narcotics
should be very rare,” he said. “For the
vast number of patients, there are non-
opioid options for pain control.”

That sentiment was echoed by other
professionals, who focus on the pharma-
cy side of dentistry, including pharma-
cologist and dentist Harold Crossley and
registered dental hygienist Ann Esh-
enaur Spolarich.

“The best drug for dentists to use for
post-operative pain is not a narcotic,”
said Dr. Crossley, who is a professor
emeritus at the University of Maryland
School of Dentistry. “Opioids are not

anti-inflammatory.”

Dr. Spolarich, who is a professor and
course director of clinical medicine and
pharmacology at the Arizona School of
Dentistry and Oral Health, concurs,
“For the most part, opiates are not really
our drugs of choice for everyday pain
control in dentistry because the anti-
inflammatories like ibuprofen are better
choices.”

Dr. Crossley pointed out a study that
showed using a combination of aceta-
minophen and ibuprofen is very effec-
tive.

An analysis published in 2013 in the
Journal of the American Dental Association
by Paul Moore, chair of dental anesthe-
siology at the University of Pittsburgh
and Elliot Hersh, a professor of pharma-
cology at the University of Pennsylvania
in Philadelphia, found the aceta-
minophen/ibuprofen mixture works bet-
ter than combinations that included
opioid drugs for the relief of pain from
dental operations.

The study, published in the August

| Zoomin | Zoom out | Front Cover | Search Issue | Next Page

2013 issue of the Journal of the American
Dental Association, showed that using a
nonsteroidal anti-inflammatory drug
(NSAIDS), such as ibuprofen along with
acetaminophen together suppresses pain
better than either one can alone.

Dr. Crossley said that an opioid/
acetaminophen combination frequently
prescribed is hydrocodone and aceta-
minophen, marketed as Vicodin from
Abbott Laboratories.

He said only a few years ago Vicodin
was the number one prescribed drug in
the United States with 132 million pre-
scriptions. That means more than one
out of every three people in the nation
was getting a prescription for the pain-
killer.

But in October 2014 the Federal
Drug Administration changed the classi-
fication of Vicodin to a Schedule II drug,
placing more restrictions on dispensing
it. For instance, a patient needs a written
prescription for the drug instead of hav-
ing one called into a pharmacy.

Since the change, the number of pre-

cds review

Beware of doctor shoppers

DENTISTS NEED TO BE AWARE of people who are looking to
score opioid prescriptions to satisfy a habit.

Here are some guidelines on how to be proactive and not add
to the drug abuse problem.

Never prescribe a drug without seeing the patient in person.

“You should never write a prescription for someone you have
not assessed and diagnosed,” Dr. Van Kanegan said.

Dentists should also be leery of someone who calls the office
saying they are in pain and need a prescription but are from out
of town and just passing through and do not have time for proper
medical attention, said Dr. Crossley.

The timing of a call might also be a red flag, he said. Someone
looking for help on a Friday night or near closing time might mean
trouble.

Safety when dealing with a potential drug abuser is key, he

Previous Page | Contents

said. A dentist should never meet alone with someone seeking a
prescription; someone looking for drugs might be desperate.

And if you do decide to consider prescribing an opioid, check
the state’s prescription drug monitoring program database to see
if the patient is getting drugs from other sources as well.

“If | suspect someone is a doctor shopper, | can go into the
database and check it out,” he said.

Don’t draw conclusions from someone’s age or social status,
Dr. Spolarich points out. Drug abusers do not fit a stereotype.

“We see a lot of women in their 50s who are well-educated,
groomed and savvy,” she said. “The danger is when we stereo-
typically think of who is a drug shopper.” Drug shoppers do not
always look the way you think they should look, she added.

She said one study showed women can get upwards of 20 dif-
ferent prescriptions from various sources.
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What to consider when
prescribing an opioid

There will be times when giving a patient an opioid is the best option. The following are

some tips from the experts aimed at limiting the possibility of drug abuse and misuse
of opioids.

GET AN UPDATED MEDICAL HISTORY
“Always, at every visit, not just once a year, or twice a year but every time a patient
comes in get a complete list of what kind of medicines that person is taking,” Dr. Spo-
larich said. “And that also includes herbal and dietary supplements, too, because some
of them can also interact with traditional drugs and change their metabolism or cause
additive effects so you really need to know what people are using.”

Also, dentists should check to make sure there are no drug compatibility issues.

“In today's world, dentists really need to have some kind of software program that
allows them to check for potential interactions and risks before they write the pre-
scription,” she said.

A positive relationship with pharmacists is invaluable, she said.

“I think that dentists have to recognize that pharmacists are our friends and can
partner with us to manage patients.”

Since pain associated with dental procedures is usually short lived, Dr. Crossley
suggests dentists only prescribe medication for a day or two and that patients “don’t
really need refills.”

ADVISE PATIENTS HOW TO DISPOSE OF
LEFTOVER PRESCRIPTIONS SAFELY
He said it is also important to give patients information about what to do with leftover
medicine so that it does not sit around the house and become a target of people looking
for opioids.

Nearby drug-take-back locations can be found on the federal government's Drug
Enforcement Administration website http://1.usa.gov/IMTc81D, he said

Dr. Spolarich said access to leftover medications is a dangerous situation.

“Accidental overdose is a huge problem,” she said. “We find that patients don’t know
what to do with their leftover opiates, they hold on to them for a long time and then, of
course, it becomes a window of opportunity for kids or anybody else in the house to
get their hands on them.”

And even if a prescription is for a small amount, the danger still exists, Dr. Van
Kanegan said. “We may have only prescribed 12 doses, but they may have 80 (back at
home) form other sources,” he said.

10 | cds review | MAY/JUNE 2016

scriptions for Vicodin has dropped to
about 119 million a year, Dr. Crossley
said.

Another issue to consider, according
to Dr. Spolarich, is what other medica-
tions the patient is using.

It is not uncommon for a patient to
already be taking an opiate for medical
reasons.

“I work with geriatrics and special
care (individuals), so I am going to have
patients who are living with chronic
cancer pain, chronic bone pain and
other chronic pain syndromes where
they are going to be on opiates long
term,” Dr. Spolarich said.

“Now dentists are faced with the
decision, are we going to add something
else to the mix and then somebody real-
ly gets into trouble?” she said. “It isn't
just what we are dispensing to our
patients, but it's what else are they
already taking that could add to the risk
if we add one more drug to the mix.”

Dealing with older patients also pre-
sents special problems, she explained,
because of the number of medications
they may be using.

For instance, Dr. Spolarich said some
older adults take anti-anxiety medica-
tions for reasons other than anxiety,
such as helping to combat insomnia.

“I don’t think dentists know that you
are not supposed to give opiates at the
same time that an older adult is on a
benzodiazepine (such as tranquilizers
like Valium or Xanax), anti-anxiety
medications, because of the additive
risks for older people — risks for falling,
cognition changes. I think nobody really
talks about this in dentistry. It’s just
more commonplace in medicine than in
dentistry,” she said.

“There are many, many drugs that
interact with opiates where you have
additive effects,” she explained. “You
have people who are taking things like
anti-anxiety medications and then we're
going to add an opiate for pain control
and maybe that person is drinking alco-
hol, and before we know it, that person
has a lot of problems with reaction time,
judgment and being able to stay awake
because these things have sedative
effects.”
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That added risk might be deadly.
She said the more drugs in a person’s
system that have depressant effects, the

lead to the need for painkillers.
And if there is a dental problem, he
said, acting expediently could limit the

compatibility and what other kinds of
things are going on with the patient. It’s
best to do short-time use only for most

greater the risk that it can depress some-
one’s brain stem and can shut off their
drive for breathing.

But there are still
reasons a dentist might
consider prescribing an
opioid.

For instance, some
patients have gastric issues
that preclude them from
taking NSAIDs, Dr. Cross-
ley said.

Dr. Sprolarich said she
agrees with Dr. Crossley.

“There is also a tendency to be afraid

of the kind of pain that patients experi-
ence with dentistry,” she said.

Always get a complete list of the medicines

your patient is taking, including herbal and

can also interact with traditional drugs and

change their metabolism or cause additive effects.

Dr. Van Kanegan said the best way

need to use opiates.

“The more promptly we can get
someone in to take care of
the problem that is caus-
ing the pain, the less likely
it is that we will have a
need for analgesics,” he

dietary supplements, too, because some of them said.

As Dr. Spolarich put it,
“This is everybody’s prob-
lem, but we can be much
more proactive in den-
tistry to help find good
solutions for better, safer
use of opioids; I think we really play a

for dentists to fight the opioid abuse critical role in that.”
problem is to eliminate the source of
pain in the first place.

Stressing preventative dental care is
one way for dentists to help patients

avoid gum disease and tooth decay that

to write (prescriptions) for some of
these drugs,” she said, which leaves
some people “under managed” for their
pain and “that’s not good either.”

“You shouldn’t be afraid to use these
drugs, but be mindful of drug selection,

Mr. DeRosier is the CDS staff writer.
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‘ PRACTICE SMARTS by Joanna Brown

‘ Write to Ms. Brown at joanna@tjbrown.com.

No one wants ‘Dr. J-Dubs’ to examine them

EATED IN A CROWDED THEATER BEFORE A SUN-

DAY MATINEE, | LOOKED AROUND AND ESTIMATED

THAT ONE IN THREE PEOPLE WAS KILLING TIME
with her nose buried in her phone. 1, too, scrolled through
Facebook until the lights dimmed, and made a few mental notes
before I silenced my phone:

1) There are certain friends with whom I should not discuss
politics.

2) Sunday afternoon television preferences should best be
described as “Guilty Pleasures.”

3) Childhood photos are stored in attics and basements for a
good reason.

So imagine what hiring managers are thinking when they troll
online. A 2015 survey of 400 human resources professionals
found that nearly two-thirds of organizations hired employees
through social media in the previous year. They turned primarily
to LinkedIn (57 percent of respondents) and professional associa-
tions’ networking sites (30 percent), but a not-insignificant 19
percent had sourced new employees through Facebook, too.

Dentists in the job market should review their social media
activity to strengthen their professional image and capture fa-
vorable attention from potential employers. Consider that 72
percent of HR professionals in health care specifically said
when surveyed that it was very important or somewhat impor-
tant for job seekers to have a social media presence.

These 400 survey respondents were members of the Society
for Human Resource Management, the world’s largest such or-
ganization. Members top 275,000 in 160 countries, with 575
chapters in the United States.

LinkedIn and professional associations’ sites topped survey
respondents’ list of important places to have a social media
presence, with greater than 80 percent of survey respondents
favoring them; Pinterest, YouTube and Instagram each received

less than 10 percent of respondents’ support.

Whether you're a job seeker or a potential employer trolling
social media for new hires, consider how to spot a true profes-
sional in a crowd.

e The page is current. Make frequent updates to ensure in-
formation as presented is complete and accurate, including em-
ployment, education and skills.

e The content is professional in its style. It’s hard in 2016
to stay out of the political debate, but avoid posts that could be
considered divisive or offensive to potential colleagues and pa-
tients.

e The person is professional in style. This includes the
name and photos. Use your real name (this means Jane
Williams rather than J-Dubs; No one wants to be examined by
Dr. J-Dubs), and a professional-quality headshot as your profile.
Save the image from the Wrigley Field bleachers for another use.

e The page is in good company. Link to pages and sites
managed by the professional organizations you belong to, the
charitable projects you participate in, the schools you attended
and the dental practices where you've worked. These hint to
potential employers what your resume looks like and build
your credibility.

From the human resources survey, 47 percent of respondents
recommended joining social media groups that are relevant to
your career. You can find the Chicago Dental Society on Face-
book and LinkedIn, but also Twitter and YouTube. The CDS Foun-
dation, Illinois State Dental Society and American Dental
Association are similarly engaged in social media.

Remember that social media was made to be fun, so don’t
consider this as homework. Limiting yourself to one or two sites
that you actively monitor will make it easier to keep them cur-
rent, and it will enable you to build a community of “friends”

who respect you, your profession and your job search. H

The views expressed in this column are those of the writer and not necessarily the opinions of the Chicago Dental Society. CDS presents Practice Smarts, a column
addressing practice management issues dentists and staff members experience in the office. Practice Smarts is prepared by Joanna Brown, a freelance journalist.

Email suggestions for topics to be covered to joanna@tjbrown.com.
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‘ IT'S THE LAW by John M. Green, DDS, JD
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‘ Write to Dr. Green at jgreen@greenlawoffice.net.

Be prepared for medical emergencies

O DENTIST EVER THINKS IT WILL

EVER HAPPEN TO HIM OR HER:

A MEDICAL EMERGENCY IN THE
OFFICE. Every year, thousands of medical
emergencies take place in dental offices, rang-
ing from simple syncope to fatal cardiac
arrests to sedation deaths. Are you prepared?

Illinois, along with many states, has enact- i

ed laws that require the dental professional to
be prepared for such emergencies by mandat-
ing BLS (Basic Life Support) certification and
by requiring every office to have a written
medical emergency plan. Moreover, those
who provide sedation (beyond nitrous oxide)
are required by the Illinois Dental Practice Act

to have additional sedation training and emer-

gency drugs and equipment on site, such as a
sphygmomanometer (blood pressure), stetho-
scope, oxygen delivery system with full face
masks and a defibrillator, just to name a few.

The dental office medical emergency plan
must not only be in writing, but also should
be practiced by the dentist and the staff. The
plan need not be complicated.

For instance, to avoid a chaotic scene, if a
patient begins to experience respiratory dis-
tress, each dental team member should be
assigned a specific duty. One member should
stay with the patient and assist the dentist
who initiates the emergency response. Anoth-
er member gets the emergency equipment
and supplies. A third member calls 911, if
necessary, to describe the emergency to the

dispatcher. And a fourth team member directs

the paramedics to the operatory.

For dentists who do not perform sedation
(the vast majority), they are not required to
perform extraordinary resuscitative efforts

Illinois, along with

many states, has
enacted laws that
require the dental
professional to be
prepared for such
emergencies by
mandating BLS
(Basic Life Support)
certification and by
requiring every
office to have a
written medical
emergency plan.

{ such as starting IVs or performing intubation.

However, as health care providers, dentists

i should be familiar with the typical medical
i emergencies that arise in order to respond
i properly. For instance, syncope is the most

common medical emergency encountered by a

i dentist. As a result, the dentist should be pre-
i pared to place the patient in a supine position
i with feet elevated slightly and assess the

patient’s breathing and heartbeat.
A great resource for learning more about

{ managing emergencies is the supplement to

JADA published in the May 2010 issue. Pre-
pare yourself and your staff for medical emer-

i gencies. It is not only mandated by law, but
i more importantly, it can also save lives. H

Editor’s note: The above article does not constitute legal advice but is for educational purposes only. In order to obtain legal advice, a personal consultation with an attorney

is required. The views expressed in this column are those of the writer and not necessarily the opinions of the Chicago Dental Society.

Dr. Green is a practicing dentist and defense attorney who has been representing dentists and dental specialists for more than 24 years. Find more information on

Dr. Green at www.greenlawoffice.net. Photo credit: choja / istockphoto.com.

14 | cds review | MAY/JUNE 2016

Previous Page

| Contents

| Zoomin | Zoom out |

Front Cover | Search Issue |

Next Page



mailto:jgreen@greenlawoffice.net
http://www.greenlawoffice.net
http://www.cds.org
http://www.qmags.com
http://www.qmags.com
http://www.cds.org

Cds reV|eW Previous Page | Contents | Zoomin | Zoom out | Front Cover | Search Issue | Next Page

HAHN" s BruxZir
SOLID ZIRCONIA

$425* Bundle includes

% Hahn™ Tapered Implant

4 Hahn™ Tapered Implant Titanium
Healing Abutment and Impression
Coping or Scanning Abutment

4 Choose from a BruxZir® Solid Zirconia
Crown with Inclusive® Custom Implant
Abutment or BruxZir Screw-Retained
Implant Crown

DENTISTRY
O TOIY
-~
TOP 25
AESTHETIC/
RESTORATIVE
PRODUCTS

CNDERS' CHOICE gjygo-
201 00

BruxZir Solid Zirconia, the world’s most prescribed zirconia restoration, now
comes as a complete tooth replacement solution. For about the same price as
a crown and custom abutment, everything needed to replace a missing tooth is
included. The bundle provides convenience and predictable treatment costs, and
reduces the need to keep a supply of implants and prosthetic components on hand.

*Price does not include shipping or applicable taxes. Inclusive is a registered trademark of Glidewell Laboratories.
Hahn Tapered Implant is a trademark of Prismatik Dentalcraft, Inc. Price is valid only in the U.S.

888-974-5368 = GLIDEWELL DIRECT

CLINICAL AND LABORATORY PRODUCTS
. Hahn implants and components are
WWW. ql idewelldental.com manufactured in our Irvine, California, facility. 3034532_1.0 ECO #3034511

‘Cds reV|eW Previous Page | Contents | Zoomin | Zoom out | Front Cover | Search Issue | Next Page ‘


http://www.glidewelldental.com
http://www.cds.org
http://www.qmags.com
http://www.qmags.com
http://www.cds.org

‘Cds r6V|eW Previous Page | Contents | Zoomin | Zoom out | Front Cover | Search Issue | Next Page

‘ FROM THE GROUND UP Inside the CDS Foundation by Michael Durbin, DDS, MS

‘ For more information about the CDS Foundation, visit www.cdsfound.org.

How would you like
to give back?

PARTICIPATE ON THE

CDS FOUNDATION BOARD

VOLUNTEER FOR A

CDS FOUNDATION COMMITTEE

FOR THE PAST TWO YEARS, | SERVED AS THE 4

PRESIDENT OF DENT-IL-PAC, THE POLITICAL e
ACTION COMMITTEE OF THE ILLINOIS e TETAGEGE L
STATE DENTAL SOCIETY. In my short
tenure as chair of the Chicago Dental So-
ciety Foundation, I have found many cof” o T Cos FoUNDATION
similarities between grassroots ad-
vocacy and grassroots philanthropy.
We often hear about a pyramid of influence
when it comes to advocacy; I can draw the same
parallels to philanthropy.
As we work up the pyramid of philanthropy, we

find ourselves engaged more with the causes we 2. Come to a CDS Foundation friend-raiser

support. Our mission to support these causes be- or fundraiser. We hold several events throughout

comes much clearer. We will hold the year that raise money to further our mission.
Here is how I think the pyramid of philanthropy a Sunday Over the past year, we have held a wine-tasting

fundraiser, a Blackhawks game friend-raiser and a
Wall of Wine fundraiser at the Midwinter Meeting.
The CDS Foundaton Clinic hosted a Give Kids a

relates to the CDS Foundation. .
matinee

1. Make a donation to the CDS Foundation. Sriend-raiser

This simple act is so important to the success of the July 17 at Smile Day event in February, where we treated pa-

CDS Foundation and the causes we support. Your Wrigley Field tients and raised awareness for the great need for

donated dollars are used to fund the CDS Founda- when the oral health care in the clinic area.

tion Clinic in Wheaton, where treatment is provided . We will hold a Sunday matinee friend-raiser

to those most in need. The CDS Foundation also Chicago Cubs July 17 at Wrigley Field when the Chicago Cubs

supports clinics and agencies that provide dental play the play the Texas Rangers. Tickets are available at

care throughout the CDS service area. Texas Rangers. www.cds.org. Find more information in this issue of
[ am happy to announce that we have made it Find more the CDS Review and at www.cdsfound.org.

more convenient for you to make a contribution to . .

the CDS Foundation when you pay your information 3. Donate your time and expertise at the

ADA/ISDS/CDS dues this year. Take time to check in this issue. CDS Foundation Clinic. Our clinic is a state-of-

one more box and make a difference in the lives of the-art facility that makes it easy for you to give

many. back to the community. We offer you the flexibility
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to schedule when you want to volunteer, as well as what types

of treatment you would like to provide. Please contact Geralyn
Pelka at 630.260.8530 to schedule time to volunteer or take a
tour of our clinic.

We recently began accepting patients under 18 years old at
the clinic. There is great need for volunteers who are comfort-
able seeing these patients.

You can also make volunteering fun by bringing a colleague
with you, so that you can both enjoy the satisfaction that comes
from helping others.

I thank all those who have already made the commitment to
volunteer at the CDS Foundation Clinic. I appreciate your ef-

forts.

4. Volunteer for a CDS Foundation Committee. There
are many opportunities to volunteer with the CDS Foundation
outside of the clinic. We have several committees that are in
need of dedicated volunteers, including Major Gifts, Communi-
cations, Special Events and Grants. Most of these committees
meet by conference call or teleconference several times a year,
so the time commitment is less onerous.

Please think of the gifts you have to offer and on which com-

mittee you might best serve. Contact CDS Foundation Execu-
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(Left) Volunteers donated their time and expert-
ise at the CDS Foundation Clinic in Wheaton for
Give Kids a Smile Day in February.

(Above) llie Pavel at the CDS Foundation Clinic.

tive Director Kristen Weber at kweber@cdsfound.org or
312.836.7301 to learn more.

5. Participate on the CDS Foundation Board of
Trustees. The CDS Foundation Board of Trustees is made up
of hard-working, thoughtful and energetic individuals who
want to make better oral health care in the Chicago area a real-
ity. The Board meets four times a year at the CDS office in
downtown Chicago. Membership on the Board is not limited to
dentists; we are always looking for other service-oriented people
from the community who want to make a difference. Please

contact me at michael. durbin@aaoinfo.org if you would like more

information on volunteering for the board.

As you can see, there are many ways to get involved with the
CDS Foundation and make a significant contribution to your
profession and your community. How would you like to give
back? W
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A look at the challenges facing our profession

How 1is the Illinois budget
impasse affecting dentists?

by Stephanie Sisk

ORD THAT TWO CHAMPAIGN-AREA DENTAL PRACTICES CLOSED IN
MARCH AND APRIL BECAUSE OF THE ILLINOIS GOVERNMENT BUDGET
IMPASSE set off a flurry of questions and speculation about how dentists

have fared during the budget standoff.

To be sure, some practices felt
squeezed after state payments locked up
in September, but a deal struck in
March to jumpstart insurance disburse-

ments has eased dentists’ balance sheets.

In March, various media outlets
reported the closing of Auburn Dental
Care and its sister practice in nearby

18 | cds review | MAY/JUNE 2016
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Champaign, which fingered the “lack of
reimbursement” amid the “government
shutdown” in Springfield in a letter
posted on its door. An employee
answering the phone at the Champaign
office, which was to close April 14, said
no one could comment on the closure,
though Illinois State Dental Society
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Executive Director Greg Johnson said
there was “more” to the office closings
than tied-up insurance or Medicaid pay-
ments.

Counter to the Auburn Dental Care
claim, the state has not shut down,
though it's been without a budget since
July 2015. Historically low Medicaid
payments have continued, by court
order, along with a handful of other
budget categories, though payments are
running roughly two weeks later than
usual.

The waters have been choppier for
dentists whose patients are state
employees. When the state stopped pay-
ments to Delta Dental of Illinois in Sep-
tember for administering its PPO and
Premier plans for state employees, reim-
bursements to in-network dentists dried
up, affecting some 700 dentists
statewide, according to Mr. Johnson.

Next Page
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Because Delta Dental’s network of den-
tists is offered to all employee insurance
plans, including state employees, in-net-
work dentists had few options. Out-of-
network dentists, Mr. Johnson said,
started asking patients to pay up front.

Further, self-paying state employee
patients weren’t being reimbursed by
the state either, creating a perfect storm
that led dentists to worry their state
employee patients might put off or
decline treatment for financial reasons.
The tab? Outstanding reimbursements
owed to dentists and patients in Illinois
since September total $125 million, Mr.
Johnson said.

The effects were most keenly felt —
and the financial blow greater — for
small community dental practices in
cities downstate, university towns and
towns with prisons or other large opera-
tions with high concentrations of state
employees, Mr. Johnson said. Chicago’s
more diverse economy and broader
patient base lessened the burden of
insurance nonpayment, but some prac-
tices felt the pinch nonetheless.

Oak Park dentist Richard Perry said
he has received most, but not all, reim-
bursements for his patients on Medic-
aid, which has 12 dental administrators
around the state, covering different cate-
gories of patients and operating with
different “delivery” models. After a 46-
year career, Dr. Perry said he is winding
down his practice. But as a member of
the CDS Government Affairs and Access
Advocacy Committee and a board mem-
ber at Delta Dental of Illinois, he “got
calls from a lot of dentists” as repercus-
sions of the state budget impasse grew.
“People were upset,” he said.

Starting in January, legislators, state
officials and ISDS representatives began
meeting with Delta Dental officials to
explore options. It became clear, Mr.
Johnson said, “that somebody had to do
something” to get insurance reimburse-
ments flowing again.

Ann Marie Walker, corporate com-
munications manager at Delta Dental of
Ilinois, said the insurer was “empathet-
ic” to dentists’ plight and worked out a
plan with a third-party financial institu-
tion, Health Care Finance Ltd., to buy
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the outstanding reimbursement debt
owed by the state and offer partial pay-

ments to dentists to help them catch up.

The program was announced March
15, allowing dentists to sign up with

taking calls at 855.272.4324. She said
it’s too soon to know how many dentists
have signed up so far. Mr. Johnson said
that each dental practice should consid-
er it a “business decision” whether to

Patchwork solutions to reimbursement may become

the “‘new normal” in Illinois since the budget standoff doesn’t

look to end anytime soon and a new fiscal year looms.

Health Care Finance to receive 90 per-
cent of owed reimbursement. The
remainder will be paid when the state
adopts a budget, minus 1 percent inter-
est after 90 days for the duration of the
budget stalemate. The state will owe
Health Care Finance interest for cover-
ing the payments.

Ms. Walker said Delta Dental will
work with dentists interested in signing
up with Health Care Finance, which is

accept Health Care Finance’s terms or
secure a loan with a local bank to shore
up cash flow issues.

Patchwork solutions to reimburse-
ment may become the “new normal” in
Ilinois since the budget standoff doesn’t
look to end anytime soon and a new fis-
cal year looms. l

Ms. Sisk is a freelance journalist working in the
Chicago metropolitan area.
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Safety in numbers.

With workers’ compensation insurance through
the Chicago Dental Society, your safety efforts can
lead to dollars returned in dividends. Plus, you get
group pricing, excellent loss control services and —

most of all — peace of mind.
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Alnoman, Nawar

University of Illinois, 2014

4707 N. Pulaski Rd., Chicago

Northwest Side Branch
Algazaha, Amjad

Volgograd Medical Academy, 1997

5821 W. 87th St., Oak Lawn

Englewood Branch
Aramphongphan, Taneenop

Midwestern University - lllinois,

2015

1600 S. Indiana Ave., Chicago

Kenwood/Hyde Park Branch
Butler, Mark

University of Illinois, 1980
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